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List of Sub-Processors

This document provides the list of the Sub-Processors that Diennea S.r.l. uses in accordance with the Data
Processing Agreement (hereinafter "Agreement") signed with the other Part (as defined in the
Agreement), in order to provide the services requested and identified from time to time in the contracts

signed between the Parts.

Depending on the services requested by the counterpart, Diennea shall be free to make use of one or

more of the Sub-Processors listed below.

In the event of changes and/or updates to the Sub-Processors listed below, Diennea shall notify the
counterpart in advance of such changes and/or updates in accordance with the terms and timing set forth

in the Agreement signed with the counterpart.

Company name Country Scope Object of the processing
Link Mobility Italia S.r.1. Italy Magnews Sending SMS and RCS

platform

(optional)
Infobip S.r.l. Italy Magnews Sending SMS and RCS

platform

(optional)
R&D Communication Italy Magnews Sending SMS and RCS
S.r.l. platform

(optional)
Addvert S.r.l. Italy Services Web activities
SDM S.r.l. Italy Services Online sweepstakes

management
Register.it S.p.a. Italy Services Mailboxes
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DMARC Advisor B.V. Netherlands Services Brand protection and mail
domain monitoring

Im Evolution S.r.l. Italy Services Google campaign
consultancy

Cosmico S.r.l. Italy Services Web activities

Sinch Sweden AB Sweden Magnews Sending whatsapp
platform messages
(optional)

MessengerPeople GmbH | Germany Services Sinch Engage platform

(optional service can be
activated on request)

Radware Ltd. USA Magnews Web Application Firewall
platform
(optional)
Microsoft Corporation USA Services Activities on specific
platforms (e.g. Microsoft
Office 365)
OpenAl Ireland Limited Ireland Magnews Use of the “Magnews Q”
platform tools available on the
(optional) Platform
Google Ireland Limited Ireland Magnews Use of the “Magnews Q”
platform tools available on the
(optional) Platform
Deepl SE Germany Magnews Use of the “Magnews Q”
platform tools available on the
(optional) Platform

This document was updated on 03/10/2025.

See previous versions of the document:
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if you wish to consult and download the List of Sub-Processors valid until 03/10/2025
Click here if you wish to consult and download the List of Sub-Processors valid until 05/05/2025
Click here if you wish to consult and download the List of Sub-Processors valid until 21/11/2024
Click here if you wish to consult and download the List of Sub-Processors valid until 19/06/2024

Click here if you wish to consult and download the List of Sub-Processors valid until 08/04/2024
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https://www.diennea.com/wp-content/uploads/2025/10/2025.05.06_Lista-Subresponsabili_ENG.pdf
https://www.diennea.com/wp-content/uploads/2025/05/2024.11.22_Lista-Subresponsabili_ENG.pdf
https://www.diennea.com/wp-content/uploads/2024/11/2024.06.20_Lista-Subresponsabili_ENG.pdf
https://www.diennea.com/wp-content/uploads/2024/06/2024.04.09_Lista-Subresponsabili_ENG.pdf
https://www.diennea.com/wp-content/uploads/2024/04/2024.03.05_Lista-Subresponsabili_ENG.pdf

